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Welcome to Our Helpers. Since our founding in
2014, Our Helpers has prided itself on being a
grassroots organization. We have not only
empowered New American communities, but are
an organization created, staffed, and utilized by
immigrants & refugees. Our Helpers has
traditionally focused on many of the primary
services(career services, ESL courses, etc.) that
our New American neighbors need. 

The theme for our 2021 Annual Report was
Change.  We learned to pivot, create safe
spaces, and fully engage. In our 2021 Annual
Report, Laura Berger Abbas wrote, "With 2021
behind us, we look to a new year full of
opportunity". 2022 delivered and here we are
celebrating all of the opportunities afforded to
us and our clients in 2022.  Because of the vision
of Hodan Mohammed and the dedicated work
of Laura Berger Abbas, I get to continue their
legacy by taking space and making space for
immigrant and refugee families in Central Ohio.

In July, our organization experienced a smooth
transition of leadership. I became the Chief
Executive Director and Our Helpers remains a
woman-led organization. We remain unwavering
in our mission to improve the lives of immigrant
and refugee families by connecting and
providing resources in all aspects of human
services. 

 

Increased social media presence to
bring awareness to the work that we do
Be a voice and vessel for professionals
serving the immigrant and refugee
communities
Apply a trauma informed approach to
everything that we do
Measure our impact in the community
Reach beyond typical services offered
to immigrant and refugee populations
by presenting capacity building
opportunities
Continue being a safe place for New
Americans

Our Helpers' vision is to inspire full
integration of immigrant and refugee
families by connecting Central Ohio
through mutual understanding.  We have
done the following in that effort. 

"Change is the only constant," and Our
Helpers is prepared to keep changing to
meet the needs of the dynamic community
that we humbly love and serve. We vow to
stay in touch with the changes by listening.  
There is room at Our table and we want to
hear from you. Let us know how we can
serve you better or support you in the work
that you are doing. We invite you to be a
helper. This is the year for you to become a
helper! 

Smooth Transitions



Our Story So Far

O U R  M I S S I O N
To improve the lives of
immigrant and refugee
families by connecting
and providing resources in
all aspects of human
services.  
 

New Americans in the 
Columbus Area came 
from Somalia, Bhutan, 

the Democratic Republic 
of the Congo, Iraq and 
many other countries 

around the world. 

Inspire full integration of 
immigrant and refugee 
families by connecting 
Central Ohio through
mutual unnderstanding

O U R  V I S I O N

Board of Directors
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Hodan Mohammed
Brooke Leonard, J.D.
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Our Helpers Full-time Staff
Dr. Dorothy Hassan, CEO

Abdullahi Abdi, Office Manager



Three successful seasons of Our Light 
program is surely a cause for celebration. 
This year we started our junior program for 
boys aged 15-18 years old. The Our Light 
program is a high point of the year for 200 
young  men. After 104 games, 200 total  
players, 400+ spectators, and the generosity 
of the City of Columbus, Our Light continues 
to provide a place of refuge for young men  
on and off of the court.

 
This year we also hosted a basketball clinic 
for girls. We welcomed Jamad Fin to 
Columbus to mentor Somali girls. The famous 
Boston Women's Basketball player taught a 
2-day basketball skills camp to 33 young 
women ages 15-18 years old. 

Thank you to all of our 
sponsors!
MYR Athletics
IGAL Trucking
City of Columbus
Fayes Crepes
Red One Realty
Victory Auto Spa
FM Transportation
Serv Tunity
Imaan Community Center
A Caring
OTC 
Flickinger

 

Youth Engagement



Our Helpers is a place that our clients can 
count on when they need assistance. Our 
Helpers was again granted funding from the 
American Rescue Plan allocation passed down 
to the City of Columbus. The ERA funds cover 
past due rent, past due utilities, and three 
forward months of rental assistance. Since 
2021 Our Helpers has  distributed  a total  of 
$1, 385, 056 in rental and utility assistance.  

  

Clients can submit 
applications online and in 
office. We are humbled by 
the opportunnity to stand 
and support our clients in 
their times of need. Thank 
you to the City of Columbus 
Department of Development 
for support in serving the 
community in this capacity. 
We look forward to 
continuing this work in 2023.

Housing Stability

"I got a notice on my door and I did not 
know how to tell the office that I lost my 
job. I went to Our Helpers and they did 
not only talk to my landlord for me, they 
helped me to get caught up so me and 

my kids would not be homeless. "

TRANSLATED  FROM ARAB IC



Central Ohio is home to a diverse 
community of immigrants and refugees 
from all over the globe. The immigrant and 
refugee journey is full of hurdles. `Our office 
is open to helping individuals through their 
journey to find employment. Our career 
counselors help with resume writing, job 
searches, job applications, and interveiw 
preparation. 

Our Helpers is making sure that individuals 
are ready to succeed in a digital world. 
We offer adult job seekers virtual options 
to learn more about becoming their best 
selves.

Communicating at Work
Setting Career Goals
Tailoring your Resume
Acing the interveiw 

Virtual class options include:

These courses are offered both 
independently and teacher 
guided.

Employment

ESL Conversation Class
Many of our partners in Central Ohio offer ESL courses and 
are doing a great job. We do not want to duplicate 
services, so we decided to fill in the gaps. Many English 
second language learners lack safe opportunities to 
practice the language skills that they are learning. `Our 
two sections of ESL conversation present a total of 5 class 
opportunities every week. This is only possible through the 
service of our volunteers who go through an intense 
teacher training for virtual instructors. 38 students 
attended our online classes, with an average of 8 students 
in class every time a class took place.



Our Helpers hosted a Youth 
Mental Health First Aider 
training in October. 16 
community engagers/Muslim 
clergymen/Islamic school 
educators became certified 
mental health first aiders. 
We are providing an 
opportunity for individuals to 
become more informed 
about how they can show up 
and support community 
members experiencing a 
mental health challenge. 

There are already 2 more 
Youth Mental Health First 
Aider trainings on the 
schedule for 2023. Our 
Helpers will also host an Adult 
Mental Health First Aider 
training to better support the 
professionals that serve 
immigrant and refugee adults 
in the community. 

Mental Health Awareness

Language Inclusivity
Our office staff has grown and we are excited to be able 
to offer walk in service with even more language 
inclusivity. Our staff are able to interpret and translate 
Somali/ Swahili/Arabic/Dari/Pashtu/Urdu to English. 



Food insecurity continues to threaten New American 
households. During both the Thanksgiving and winter 
school breaks, we partnered with Motherful and 
distributed free perishables and groceries. We caught 
the attention of Columbus City police officers and 
they helped coordinate and distribute on two 
occasions.  

 We Got Meat, a Dublin based halal butcher. and 
donated 400 pounds of chicken legs and chicken 
quarters.  We gave abundantly to anyone who 
showed up. 

We showed up for our community in a new way. We 
received donations of a larger refrigerator and 
standing deep freezer to better meet the demand in 
the future. Volunteers are always needed for our food 
pantry distribution day. Stay updated by following us 
on social media. 

Households with 
children below the 
age of 10 yrs old

Volunteers engaged

Families Served

Different distribution 
locations  

Days of distribution

50

5

98

3

13

Food Pantry
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